MPABUTENbCTBO POCCUNCKOW OELQEPALINN
NOCTAHOBJIEHUE ot 23 ceHTa6pa 2010 1. N 731

Ob YTBEPXKAEHUN CTAHOAPTA
PACKPbITUA NUHOOPMALIUA OPTAHU3ALIUAMW, OCYLLECTBNAIOWLNMU
OEATENIbHOCTb B COEPE YNMPABNEHNA MHOTOKBAPTUPHbIM IOMAMU

Ha ocHoBaHun yactn 10 ctatbn 161 KunuuHoro kogekca Poccumckon Qepepaumm MNpaBuTenscTBo
Poccuickon Oeaepalimm NOCTaHOBAET:

1. YTBepauTb  Mpwunaraemblt  CTaHAAPT  PacKpbiTua  MHOGOPMaLMW  OpraHu3auvamu,
OCYLIECTBAALNMN AEATENBHOCTb B Chepe ynpaBneHWs MHOrOKBaPTUPHbBIMU JOMaMW.

2. YCTaHOBWTb, YTO OpraHM3aumm, OCyWeCcTBAAWME Ha OeHb BCTYMIEHUA B CUTY HaCTOAWEro
[MocTaHOBNEHWA OeATeNbHOCTb B Chepe ynpaBneHns MHOMOKBAPTMPHBIMM AOMaMM Ha OCHOBAHWN
3aKIIOYEHHbBIX B COOTBETCTBUM CO CTaTben 162 KunuuHoro kopekca Poccuinckon Depepaumn
AOrOBOPOB  YMPaBMeHWA MHOIOKBAPTUPHBIM  OMOM, 00fA3aHbl  pa3MecTuUTb  (onybnmnkosaTb)
MHOGOPMaLMIO B COOTBETCTBMM C YTBEPXKIAEHHBIM HacToAwMM [loCTaHOBNEHMEM CTaHAAPTOM B
TeyeHe 2 MecAaLeB CO AHA BCTYMNNEHNA B CUNY HacToAWero lNoctaHoBNeHuMA.

MNMpepcepatennb NpaButenbcrBa
Poccuiickon Oepepayun
B. NYTUH

YTBepKaeH

lNMocraHoBneHnem MNMpaButenbcTBa
Poccuinckon Qepepayum

oT 23 ceHTAGPA 2010 T. N 731



CTAHAAPT
PACKPbITUA NUHOOPMALIUA OPTAHU3ALIUAMW, OCYLLECTBNAIOLLNMU
DEATEJIbHOCTb B COEPE YINPABJNIEHMUA MHOTOKBAPTUPHbIM IOMAMU

1. Hactoawwmn noKymeHT ycTaHaBnvBaeT TpeboBaHWA K COCTaBy WHGopMaumy, noanexallein
PACKPLITMIO  OpraHv3aumaMK,  OCYLLeCTBAAIOWMMM  AeATeNbHOCTb B Cchepe  ynpaBneHus
MHOFOKBapPTMPHBIMI JOMamK (anee COOTBETCTBEHHO - YNpaBAsiolne opraHmn3aummn, nHdopmauma),
a TakKe K MopAfKy, CNocobam 1 CPOKam ee packpbITUA.

2. [log ynpasnawoLlen opraHvaumer B HacToAlWweM OOKYMEHTe MOHMUMAETCA IpUANYeckoe Nnuo
HEe3aBMCKMMO OT OPraHM3aLMOHHO-MPaBOBON (GOPMbI UM UHAMBWUAYANbHbLIM NpeanpUHMATENDb,
OCyLWeCTBAAKLIME AEATENBHOCTL B Chepe ynpaBneHna MHOFOKBapTUPHbIMK JOMaMM Ha OCHOBaHUM
[IOrOBOPa, 3aKMOYEHHOrO0 B COOTBETCTBMM CO CTather 162 MKuavHOro kopekca Poccumckomn
Depepaunn (Danee - LOroBOP ynpasieHua).

Moo packpbiTeM WHGOPMALMM B HACTOAWEM AOKYMEHTE TMOHMMAETCA obecrneyeHve [OCTyNa
HeorpaHUYeHHOro Kpyra nuL K MHGOPMaLIN (He3aBMCMMO OT Lienn ee NoslyyeHns) B COOTBETCTBUN C
npoLenypoV, rapaHTUPYIOLLEN HaxoxaeHe 1 NonydyeHvie nHdopmaumnm,

3. YnpaBnswolan opraHm3aums oba3aHa packpbiBaTb CeayoLLyo MHGOPMaLIMIO:
a)  obuas nHdopmaumsa ob ynpasnsioLler opraHm3aLum;

0) OCHOBHble MOKa3aTenn  QGUHAHCOBO-XO3ANCTBEHHOW  AEATENbHOCTM  YNpaBAAoLLen
opraHmsaumm (B 4acTy WCMOMHEHMA TakoW YNpasnAllwen OpraHv3aumen OoroBopoB
yrnpaBneHus);

B) cBeeHnA O BbIMONMHAEMBbIX pa60Ta>< (oKa3blBaembIx ycnyrax) Mo COAEP KaHNIO N PEMOHTY
O6LLI,€I'O MMyLeCTBa B MHOTOKBapTMPHOM AOME,

) NOPSOOK M YCNOBMA OKa3aHUsA YCyr Mo COAepKaHMIo 1 PEMOHTY OOLIero MMyLLEeCTBa B
MHOTOKBaPTMPHOM [IOME;

/J,) cBegeHnAa 0 CTOMMOCTU pa6OT (yCﬂyI') No CofepaHNIo N PEMOHTY O6L|.|,€I'O NMyLleCTBa B
MHOTOKBapTUPHOM JOME;

e)  CBeAeHuA o LeHax (Tapndax) Ha KOMMYHasbHble Pecypcbl.

4. OTkaz B npeaocTaBneHnn MHOOPMaUMKU  MOXeT OblTb  OOKanoBaH B YCTaHOBIEHHOM
3akoHomdaTenbcTBoM Poccumickon Oegepaummn cyagebHoM Nopaake.

5. YnpaBnsiolmMMmn opraHmn3aumsami MHGOPMAaLIMA PAaCKPbIBAETCA NMyTeM:

a)  onybnuKoBaHWA Ha OPULIMANbHOM CalTe ynpasaaAtoLen opraHm3aumm B MHGOPMaLMOHHO-
TeNEKOMMYHVMKALIMOHHOW ceT VIHTepHeT (fanee - ceTb VIHTEpPHET), v Ha oduLManbHOM
CaiTe opraHa WCNOMHWUTENbHOW  BnacTv  cybbekta  Poccuiickon — Depepaumy,
onpenenAemoro BblCWMM UCMONHUTENbHBIM OPraHOM roCyAapCTBEHHOWM BNACTW CyObeKTa
Poccumckon Oegepaunn, B cetn VIHTEpHET, Wi Ha oduLManbHOM CaliTe OpraHa MeCcTHOro
CaMOoynpaBneHna COOTBETCTBYIOWErO MyHULMNANbHOrO OOpa3oBaHWUA, Ha TeppuUTOpUn
KOTOPOro ynpaBiAloWan OpraHM3auma OCyLeCcTBAAET CBOK [AeATeNbHOCTb, B CeTW
NHTepHerT;

6)  onybnMKoBaHMA B OPULIMANBHBIX MeUaTHbIX CPeCcTBax MaCCOBOM MHBOPMaLMK, B KOTOPbIX
NyOAMKYIOTCA aKTbl OPraHOB MECTHOrO CaMOyMNpPaBAeHNA 1 KOTOPble PacNpPOCTPAHAITCA B
MYHMLMNaNbHbIX 00pa3oBaHWAX, Ha TEPPUTOPUN KOTOPLIX YNpaBAsioLiMe opraHm3aumm
OCYLLEeCTBAAIOT CBOK AEATENBHOCTb (Aanee - oduUManbHble NeYaTHble U3haHNsa);

B) pasmelleHVa Ha WHQOPMALMOHHBIX CTeHdax (CToMKax) B MOMelleHWV ynpasnawollen
opraHm3auuny;



r  npenocTaBnenva MHGOPMaLMN Ha OCHOBAHMM 3anpOCOB, MOAAHHBIX B MACBMEHHOM WK
31eKTPOHHOM BUE.

6. VHdopmauma pa3mellaeTca ynpaBndaloWen opraHv3aumMen Ha camtax B CeTu VIHTepHeT,

BbIOPaHHbIX €10 13 YMCia CalNTOoB, YKa3aHHbIX B MOAMYHKTe "a" NyHKTa 5 HacToALlero gokymeHTa. [pn
STOM MHOOPMaLMA AOMKHA OblTb JOCTYMHA B TeUeHue 5 nerT.

YnpasnAwollad opraHuzauma obd3aHa coobulaTb MO 3anpocy notpebuTenen - rpakiaaH u
OpraHv3auui, ABASIOLNXCA COOCTBEHHMKAMM (HAHUMATENAMM) MOMELLEHMIA B MHOrOKBAPTUPHOM
nome (nanee - noTpebuTtenb), anpec oduLMaNbHOro caiTa B ceTu VIHTEPHET, Ha KOTOPOM pa3melleHa
nHdopmaLms.

Ha TeppuTtOopusx, rae oTCyTCTBYeT AOCTYN K ceTn VIHTepHeT, MHGOPpMaLMA pacKpbIBAETCA NyTem ee
onybnMKoBaHVs B OQULMANbHBIX MeYyaTHbIX M3OaHWAX B MOMHOM Obbeme, a Takke nyTem
npenocTaBneHma MHGOPMaLMM Ha OCHOBAHWW MMCbMEHHbBIX 3aMPOCOB.

7. YnpaBnawwana opraHu3auma obazaHa pasmelatb Ha MHOOPMALMOHHbBIX CTeHaax (CToinkax) B
NOMelleHVY  YyNpaBAAloLWEer oOpraHm3aumm 1 coobllatb Mo 3anpocy noTpebutenen appec
oduLManbHOro calta B ceTu VIHTepHEeT, Ha KOTOPOM pasMelleHa MWHGopMauuvs, a Takke
HaVIMEHOBAHMA 1 PEKBU3UTbI ODULIMANBHBIX MeYaTHbBIX M3AAHWUI, FAe pa3MeLleHa nHGopMaLms.

8. B pamkax obuern unHdopmaumm 06 YNpaBAAIOWIEN OPraHM3aUMM PACKPbITUIO NoAnexaTt
cnepyolne cBefeHus:

a) dDI/IpMeHHOG HalMeHOBaHNe  LpPUOAnNYeCKoro Jinua, Cl)al\/ll/lﬂl/lﬂ, nMA - 1 OTYECTBO
pyrkoBOANTENA yl'lpaBJ'IFHOLI_I,eI;I OopraHnsaumn  1nn d)aMI/IJ'Il/Iﬂ, nMma - 1M OT4eCTBO
NHONBMOYANbHOro NPeAnpPUHNMATENHA;

6)  PEKBM3WTbI CBMAETENBCTBA O FOCYAAPCTBEHHOWM perncTpaLlmmy B kKayecTse topuanyeckoro
aMua WAM - MHAMBWAYANbHOrO  mpeanpuHumatend  (OCHOBHOM — rOCyAapCTBEHHbIV
PErnCTPaLVOHHbBIA HOMEP, AaTa ero NPUCBOEHWA 1 HaVIMEHOBaHMe OpraHa, NPUHABLIErO
pelleHne o perncrTpaumm);

B) MOYTOBbIM afpec, afapeC akTMUYeCKoro MeCTOHAXOXAEeHWA OpPraHoB YrpaBieHus
YyNpaBnAwlWern OpraHv3aumy, KOHTaKTHble TenedpoHbl, a Takke (Apv  Hanmumm)
opULMaNbHbIV CanT B ceTU VIHTepHET 1 aapec INeKTPOHHOM MOYTbI;

N pexum paboTbl yNpaBnsioLler opraHm3aLmm, B TOM YMCIe Yachl IMYHOrO Npuema rpaxkaaH
COTPYAHWKaMK yNpaBaAtoLLen opraHm3aumm 1 paboTbl ANCNeTUEPCKMX CYKO;

A) nepeuyeHb MHOFOKBAPTMPHBIX [OMOB, HAXOAAWMXCA B YNPaBAEHUN YyNpaBAaloWen
OpraHM3auMM Ha OCHOBE [OroBopa YMpaBieHWns, C yKasaHWeM afpecoB 3TVIX OOMOB U
obuler nnoLwaam NoMeLleHUn B HNX;

e) rnepevyeHb MHOTOKBAPTVPHbBIX JOMOB, B OTHOLWEHWN KOTOPbLIX JOTOBOPLI YMpaBleHNA OblNN
PaCTOPrHyTbl B npeabiaywem KajneHgapHoOM rogdy, C ykadaHnemM afpecoB 37X AOMOB U
OCHOBaHWUI PacTopKeHnA JOroBOPOB YMpPaBleHNH;

X)  CBEAEeHVA O YNeHCTBE YNpaBnAatoWern OpraHn3aLmm B Camoperynmpyemor opraHmiaumm 1
(nnn) opyrvx obbeanHeHUAX YNPaBAALNX OPraHM3aLni C YKazaHNem X HauMeHOBaH NI
W afpecoB, BKOYaA OpuLManbHbIi CanT B ceTu VIHTepHeT.

9. B pamkax vHdopMaLMM 06 OCHOBHbBIX MOKa3aTenax GUHAHCOBO-XO3AMCTBEHHOM AeATENbHOCTM
YNPaBnAoLLEN OPraHmn3aLmMM PAaCcCKPbITUIO MOANEXAT Cledyiolme CBefeHNS:

a) roposad GyxranTepckad OTUETHOCTb, BKItOUaA OyXranTepCkuin GanaHC 1 NPUAOKEHUA K
Hemy;



B)

CBeAeHMA O  Aoxodax, MOMYYeHHbIX 33  OKasaHue yclyr Mo ynpaBneHuto
MHOFOKBapPTUPHBIMK AOMamM (MO AaHHbBIM Pa3fenbHOro yyeTa AOXOA0B 1 PACXOAO0B);

cgefieHnA O pacxofaX, MOHeCeHHbIX B CBA3M C OKa3aHuemM ydiyr Mo  ynpasieHNo
MHOTOKBapTUPHbIMW OMaMW (NO AaHHbIM Pa3gesibHOro yvyeta 4OXoO00B pacxonoa).

10. B pamkax MHopmaumm O BbINOAHAEMbIX paboTax (OKa3blBaeMblx YCyrax) no COAePKaHMIO U
PEMOHTY 00lero wMmyllectBa B MHOTOKBAPTUPHOM  [JOME, BbIMOMHAEMbIX  (OKa3blBaemblx)
HENOCPEeACTBEHHO YNPaBAAOLWLEN OPraHM3aLmel, packpbiTUIO NOANeXaT CneaytoLine CBeAeHA:

a)

YCNyrv, OKasblBaemble ynpasnAoller opraHmn3aumer B oTHOWeHW obLero 1MmyLiecTsa
COOCTBEHHMKOB MOMELLEHMI B MHOFOKBAPTUPHOM AOME, M3 YMCAIa YCIyr, YKa3aHHbIX B
MpaBunax copepkaHvsa obulero UMyLecTBa B MHOrOKBAaPTUPHOM [OME, YTBEPXAEHHbIX
[MocTaHoBneHnem [MpasutenbctBa Poccninckom Oepgepaumm ot 13 aBrycta 2006 r. N 491;

yCIyr, CBA3aHHble C [JOCTVKEHMEeM Leneit ynpasfieHus MHOrOKBaPTUPHBIM [AOMOM,
KOTOpPbIe OKa3blBaIOTCA YNPABAAOLIEN OPraHm3aLvel, B TOM YMCHe:

e  yCNyrW, OKasblBaemble YNpaBnsaiollei opraHm3aumer no obecneyeHno NOCTaBKky B
MHOTFOKBAPTMPHbIV JOM KOMMYHambHbIX PeCypCOB;

e  33K/IIOUEHME OT VMEHU COOCTBEHHMKOB MOMELIEHNA B MHOFOKBAPTUPHOM [OME
AOroBOPOB 06 MCMOMb30BaHMM OBWIEro MMYLIECTBA COOCTBEHHWKOB MOMELLEHWI B
MHOTOKBapTMPHOM IOMe Ha YC/I0BUAX, ONpeAeneHHbIX pelleHrem obllero cobpaHus
(B TOM UmMCie LOrOBOPOB Ha YCTAHOBKY ¥ SKCMTyaTaLMo PEKMAMHbBIX KOHCTRYKLMN);

e  OxpaHa noabvesna;

®  OXPaHa KONMNEKTUBHbIX aBTOCTOSHOK;

e  yyeT COOCTBEHHMKOB MNOMELIEHNI B MHOrOKBAPTUPHOM AOME;

) WHble YCNyriA Mo ynpaBneHnio MHOrOKBapTUPHbBIM JOMOM.

11. B pamkax MHGopmMaLmn O NOpAAKe U YCIOBUAX OKa3aHWA YCIYr MO COAEPKAHMIO U PEMOHTY
o6bLero MyLIeCTBa B MHOrOKBAPTVPHOM AOME PACKPbITUIO MOANEXAT Ceaytolme CBeAeHNs:

a)

NPOeKT A0roBopa YMpPaBfeHWs, 3aKMouYaemMoro C COOCTBEHHMKAMKU MOMELIEeHN B
MHOTOKBAPTUPHBIX AOMAX, TOBAPULLECTBAMM COOCTBEHHWKOB XKWSbS, KUIULIHBIMA,
KUULLHO-CTPOUTENbHBIMUA - WX MHBIMK - CMeLMani31MpoBaHHbIMA - NOTPEOUTENBCKMMM
KOOMepaTVBaMK1, KOTOPbIV AOMKEeH CofepXKaTb BCe CyL|eCTBEHHbIE YCOBMA [OrOoBOPa
yrpaBneHus;

cBejeHnA O BbIMOTHEHWN 00A3aTeNnbCTB Mo OOroBOpamM ynpaBlieHNA B OTHOLIEHWNN
KaXgoro MHOrokBapTMPHOTO AOMa, KOTOPbIe JO/KHbI COAEPXKaTb:

° MnaH paboT Ha CpoK He MeHee 1 roda MO COAEPXAHWIO U PEMOHTY obLlero
MMYyLLECTBA MHOFOKBAapPTMPHOIO AOMa, Mep MO CHWKEHWIO PacxofoB Ha paboThl
(ycnyru), BbINOSIHAEMble (OKa3blBaeMble) yNPaBAsioLlen OopraHm3aumen, C yKkasaHuem
NepuoAMYHOCTM 1 CPOKOB OCYLIECTBNEHMA TakUX PaboT (yCnyr), a TakKe CBefeHMs
00 VX BbIMONHEHUM (OKA3aHWUM) 1 O MPUUYMHAX OTKNOHEHMA OT NNaHa;

° CBEEHNA O KOMUUYECTBE CJIyYaeB CHWKEHVA MnaThl 3a HapylweHWA KauyecTBa
cofepKaHMA 1 pemoHTa oOLlero MmyllecTBa B MHOIFOKBAPTUPHOM AOMe 33
nocneaHN KaneHaapHbI rof;

° CBEHEHVA O KOMYECTBE CJIyYaeB CHVKEHMA MNaThl 33 HapyleHVA KayecTBa
KOMMYHanbHbIX YCNyr 1 (1nu) 3a NpeBbllueHne YCTaHOBNEHHOW NPOAOIIKUTENBHOCTY
nepepbiBOB B MX OKa3aHMM 3a NOCNEAHNN KaneHAapHbIM rof;

o CBELleHVA O COOTBETCTBMM KauyecCTBa OKa3aHHbIX YCIyr roCyAapCTBEHHBIM 1 MHbIM
CTaHAapTam (MPV HANYMI TaKNX CTaHOAPTOB).



12. B cnyyae npuBneyeHva ynpasnAollen opraHvsaumm B npeablaylleM KanenHgapHoM rogy K
AAMUHUCTPATVUBHOWM OTBETCTBEHHOCTM 3a HapylleHuA B cdepe ynpaBieHus MHOMOKBAPTUPHbLIMM
AOMaMM PACKPbITUIO MOANEXaT KOMMYeCTBO TakMxX C/lydaeB, KOMuK AOKYMEHTOB O NMPUMEHEHNN Mep
AOMMHUCTPATVMBHOIO BO3MEWCTBMA, a TaKKe Mepbl, MPUHATbIE ONA YCTPAHeHWA HapyLlleHuw,
NOBNEKWWX NPUMEHEHNE AAMUHUCTPATUBHBIX CAHKLIWN.

13. VHbopmauma o ctoumocTu paboT (yciyr) ynpasndtoLlen opraHm3aLm JONKHa Coaep aTtb:

a)  ONuWCaHWe cofepaHWA Kaxkaon paboTbl (ycayru), NepuoanyHOCTb BbINONHEHWA PaboTh
(OKazaHuA ycnyru), pe3ynbTaT BbiNONHEHMA PaboTbl (OKasaHmA YCayri), rapaHTUNHbINA CPOK
(B Cnyyae, eciv rapaHT1A KayecTsa paboT npeaycMoTpeHa defepanbHbiM 3aKOHOM, MHbIM
HOPMATMBHbIM ~ MPaBOBbIM  akTOM  Poccumckon  Qepepaunn  wav  nNpefiaraeTcs
ynpaensioller opraHusalumnen), yKkaszaHme KOHCTPYKTUBHBIX OCOOEHHOCTEN, CTeneHu
GU3NUECKOro N3HOCA U TEXHMUYECKOrO COCTOAHMA OOLEero MMyLLLeCTBa MHOFOKBapTMPHOMO
AOMa, onpeensiole Bblbop KOHKPETHbIX paboT (ycnyr);

6) CTOMMOCTb Kaxk[oW paboTbl (yCnyru) B pacueTe Ha eauHUUy mM3Mepenua (Ha 1 KB. MeTp
obuiern nnowaan nNomelleHu B MHOFOKBapTMPHOM AoMe, Ha 1 nor. MmeTp
COOTBETCTBYIOLMX MHKEHEPHbIX ceTel, Ha 1 KB. MeTp NAOWaan OTAeNbHbIX OObeKTOB,
OTHOCALUMXCA K 0obliemMy MMyLecTBy MHOIFOKBapTUMPHOro AoMa, Ha 1 npubop ydeTa
COOTBETCTBYIOLLErO KOMMYHaIbHOTO pecypca v p.).

14. B pamkax nHdopmaumm o teHax (Tapudax) Ha KOMMYyHasbHble pPecypChbl PACKPLITUID NMoanexar
cnenytolve CBeaeHus:

a) nepeuyeHb KOMMYHaSbHbIX PECYpPCOB, KOTOPbIE YNPaBnAoLAaAa OpraHmM3aLmMsa 3akynaet y
PeCypCOCHabXaoOWMX OpraHn3aLmnii, C YKazaHWeM KOHKPETHbIX MOCTABLUMKOB, a Takxe
obbema 3akKyrnaemblx PecypcoB W LIEH Ha Takue pPecypcCbl, MO KOTOPBIM YNpaBnsaoLian
OpraHv3aLms 3akynaeT 1Ux y pecypCcoCcHabXaroLLnx OpraHmn3aLmy;

6) Tapudbl (UeHbl) Ana  notpebuTener, YCTaHOBMEHHble ANA  PeCypPCOCHAbKatoWmx
OpraHu3aLmni, y KOTOPbIX YIPaBaAoLaa OpraHM3aLma 3akynaeT KOMMYHasbHble Pecypchl.
MpW 3TOM YynpaBnsioLlas OpraHM3aLMA YKa3biBaeT PeKBM3NTbl HOPMATVBHbBIX MPABOBbIX
aKTOB (OaTa, HOMeP, HaUMEeHOBaHMe MPUHABWIErO akT OpraHa), KOTOPbIMK YCTaHOBMEHDI
Takune Tapudbl (LeHbl). CBeaeHna o Tapudax (LeHax) NPUBOAATCA MO COCTOAHUIO Ha AeHb
PACKPBITNA MHOOPMALMK U MoaNexaT OOHOBMEHWMIO B CPOKM, YKaszaHHble B MyHKTe 16
HaCTOALWIEro AOKYMEHTS;

B) Tapudbl (UeHbl) Ha KOMMyHanbHble YCIyru, KOTOpble MPUMEHAIOTCA ynpaBnAoLlen
opraHm13aLmern ana pacyeTa pasmMepa nnaTexen ana notpebutenen.

15.  ViHbopmauua, noanexallan packpbiTUO yNpaBaaoLwen opraHmn3almen nytem pasmeLleHnsa Ha
MHGOPMALMOHHBIX CTeHAax (CToMKax) B MOMelleHWUV ynpasndAwollen opraHvaummn, AomKHa ObiTb
AOCTYMHa HEOrpaHWYeHHOMY Kpyry vl B TeueHue BCero paboyero BpemeHu ynpaBnstoLlem
opranuzaumn. MIHGopMaumMOHHble CTeHAbl (CTOMKM) OOMKHbI pacnonaratbCA B AOCTYMHOM AN
nocetutenen mecte 1 oGOPMAATLCA TaKUM 00Pa3oM, YUTOObI MOXKHO OblIO CBOOOAHO O3HAKOMUTLCA C
pasMeLLleHHOM Ha HX MHbOPMaLIMEN.

YnpaBnsiowme OpraHu3aLmy XpaHat Komun MaTepranos, pasMellaemMblXx Ha WHQOPMAaLMOHHBIX
CTeHAax (CTorKax) B MOMeLLeH1n ynpasnatoLLer opraHmsaumm (BktoYvas Bce 0OHOBMEHNSA), B TeUeHe
5 nert.

16.  VI3MeHeHWsn, BHECEHHble B PACKPbITY0 MHOOPMaLMIo, NoanexaT OnyonnMKoBaHMI0 B Tex ke
MCTOYHMKaX, B KOTOPbIX MepBOHaYyanbHO Obina onybnmMkoBaHa COOTBETCTBYIOLWAA MHOOPMaUNA, B
cnegytoLme CPoKu:



a) Ha oduuManbHOM canTe B CeTU VIHTEpHET, yKasaHHOM B MOAMYyHKTe "a" nyHKTa 5
HacToAWero [OKyMeHTa, - B TeyeHue 7 paboumx [Hel CO [OHA  M3MEHEeHWA
COOTBETCTBYIOLLMX CBEACHUN;

0) B odUUMANbHBIX MeyaTHbIX W3aaHWsaX - B TeyeHWe 30 [OHENM CO AHA UW3MeHeHWs
COOTBETCTBYIOLLMX CBEACHNI;

B) Ha MHGOPMALMOHHBIX CTeHAax (CTOMKax) B MOMelleHMX ynpaBaatoLen opraH3aumm - B
TeueHe 2 pabounx Hen Co AHA M3MEHEHMs COOTBETCTBYIOWVIX CBEEHWN.

17. PaCKprTV]e I/IHd)OpMaLI,MI/I MOXeT OCyWecCTBNATbCA Ha OCHOBaHUWM MUCbMEHHOIO 3amnpoca W
3aMpocCa B 2/1eKTPOHHOM BUe.

B cnyuae ecnn 3anpaluvBaemas MHGOpPMaLMa packpbiTa B HEOOXoAMMOM obbeme Ha OdULIMaIbHOM
cante B cetu VIHTepHeT 1 (MnK) B odUUMANbHBIX NeYaTHbIX M3OaHWAX, YNPaBAAioLas OpraHmu3aums
BMpaBe, He PackpbiBas 3anpallnBaemyto MHGOPMaLMIO, COOOLMTE afjpec YKa3zaHHOro oduLManbHOro
canta v (UNKM) HaMMEHOBAHMSA N PEKBU3UTBI ODULMANBHBIX MeYaTHbIX M3AaHWi, rae pa3MeLieHa
nHbopmMaumA.

18. |/|H(1)OpMaLl|/IFI Ha OCHOBaHUW 3anpoOCa B 3JIEKTPOHHOM BWAEe MNpefoCTaBnAeTCA Ha afpec
3J'I€KTpOHHOI7I noYyTbl I'IOTp€6l/ITeJ'Iﬂ B TeyeHue 2 pa6oq|/1>< [IHew Co AHA NoCTynneHrA 3anpoca.

19. OTBeT Ha 3anpoC B 3MEKTPOHHOM BUAE [OMKEH COAepXaTb TEKCT 3anpoca noTpebutens,
3anpalwveaemyto MHGopMaLM, GamMUAMIO, UMSA, OTUYECTBO U JOMKHOCTb COTPYAHMKA YNpaBAatoLLel
OpraHvzaumMm UM UHAMBMAYANbHOrO  NpeanpuUHUMaTend, HamnpasAsiowero  MHGOPMaLmMio
notpebuTento.

20. TpuHATblE B 2NEKTPOHHOM BUWAE 3aMPOChl, @ TakKe NMOyYeHHbIe MMCbMEHHbIE 3aMPOChl 1 KOMKK
OTBETOB MOTPEOUTENAM XPAHATCA yNpaBnALLen opraHmn3aumen COOTBETCTBEHHO Ha 3N1EKTPOHHOM U
OYMaXKHOM HOCUTENAX He MeHee 5 feT.

21. [pepocTasnerve nHGoOPMaLMM MO MUCbMEHHOMY 3ampocy ocyulecTsndetcad B 20-AHEBHbIN
CPOK CO [HA ero MocTyr/eHVs MoCPeacTBOM HamnpaeneHvs (B nMucbMeHHOW dopme) B aapec
noTpebuTena MNOYTOBOrO OTMPAaBAeHUA MO0 BbidauM 3amnpalinmBaemon MHGoPMaLMM  IMYHO
NOTPEOUTENIO MO MECTY HaXOXKAEHWSA YNPABAAOLEN OpPraHm3aLu.

22. TIMCbMEeHHbIM  3anpoc, MNOCTYNMVBWNA B afdpec Ynpasnaower opraHMsauny, noanexmT
perncTpaumn B [eHb ero NOCTYMNeHWA C MPUCBOEHVEM eMy PerucTpaLuyMoHHOroO Homepa u
NPOCTaBNEHNEM LUITaMMa COOTBETCTBYIOLLEN YNPaBAAIOLLEN OPraHn3aLmm.

23. B nwucbMeHHOM 3ampoce, MOAMMCAHHOM MoTpebuTenem, YKasblBalOTCA  YNpaBndwoLlas
opraHuM3auvs, B aapec KOTOpPOKN HampaBndeTca 3anpoc, Gamunmsa, UMa 1 OTYeCTBO (HaUMeHOBaHWe
OPUAMYECKOrO NLia) NOTpebuTens, MOYTOBbIA aApec, Mo KOTOPOMY [OMKeH ObiTb HanpaBneH OTBeET,
M3naraeTca CyTb 3asB/IEHMA, A TakKe YKa3blBaeTcA Cnocod nonydyeHua MHGopmaummn (MocpeacTBom
NOYTOBOrO OTMPABEHMA WY BblAAuUM IMYHO NOTPeObUTEN!O).



